GuestBook

Boutique Hospitality Reservation System
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Harmonizing Offline and Online Reservations to the Boutique Hotelier’s Advantage
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Multiple rooms
in one booking

Streamline and Harmonize
Reservation Management

The GuestBook Difference

Much More than Simply a

Designed To Help You Sell
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Cross-selling for small groups, Secured Agent Rates Yield Management
affiliations and association (Net and Comm)

Designed To Help Your Team
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Manage and Optimize KPI toolkit Restrictions Reports
Agent Sales On Your Full 2-Year Calendar
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Feature in Google Hotels

S
Designed for
Boutique Hotels PMS



Multiple rooms in one bookin
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CHECK 1M T CHECK OuUT Aciull Chil nfant

“HECK IN 2 CHECK OUT Adult Child Infant
Nights 2 o o Check Availability ; = = = eck Availabill
Sep 24 2024 Sep 26 2024 Migh 2 © 0= 0'¢ Check Avallabilit
°F °F Sppstr | agsss Dec132024 " pec152024 st
3 Aged 512 Aged=3
Promotion Code = Apply

*ramotion Code % Apply
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Glenburn Tea Estate and Boutique Hotel H why Conde Nast Traveller heaven. and almost |
"
B luurious suites on a 1600 acre private Darjeeling tea estate in the Indian Himakyas. as remote”. One of a kind in the regi
Tranguil views of Mt Kanchenjungs, gentle walks, lavish picnice, fshing, birding, fittle. nr mach na vosr dayi d Your carl
gracious hospitality. Special-interest tours and 8 boutigue hotel in Caloutta Yiow Moeo ..

completes the Glenburm Experiences Glenburn Tea Estate’s Boutigue Hotel & a
product of the Ioving restoration of two century-old colonial bungalows on our family remove x

The Glenburn Suites

epstate in Darjeeling, nestled in the Indian Himalayas, with breathtaking views of bt

The Glenburn Suites

Kanchenjunga - 3rd highest peak in the world. Blend this with D00 acres of verdant

private forest, miles of lush § n tea-fields, quaint tea-picker villages, myriad bird 3% i [O45 CHECK'IN CHECKOUT
and butterfly species, 2 sparkling rivers with Trout and Mahseer, and you can imagine X g Dec 52024 Dec 8 2024
RepanLts B # G g i T The 7 Glenburn Suites offer a wonderful homely atmosphere. Each suit
why Conde Mast Traveller describes Glenburn as "a fittle: corner of heaven..anc ; i -
; e i M g furnishings and antique furniture from the British colonial period. Brigh ~ Adult Child ntant
almost as remote”. One of a kind in the region, Ghenburn is a destination whene you K )
and a delightful attention to detall, the Glenburn Suites will feel like yor 2 0 0

families the suites sleep 3 people comfortably. For family groups, “di‘ﬂ The Glenburn Double Cccupancy Full Board Rate
resarvations team for personal booking assistance. 171.680 INR

Wi Gisdlary Wi Mnre

Price For 3 Nig

Booking Engine landing

Includes taxes + fees

ek Toe full il

The Glenburn Suites page .

axs w1 [(Has The Glenburn Suites
The 7 Glenburn Suites offer a wonderful homely atmosphere. Each suite has been individually decorated with TI“: Glﬂlh'll.l"]] Dﬂllhlf

- - CHECK IN CHECK QUT
furnishings and antigue Furniture from the British colonial period. Bright., fight, airy and cozy with private bathrooms &2 Rate inclusive per night for 2 paople 57230 lNR;N el I EcKau
andd a delightful attention to detail, the Gienburn Suites will feel like your home in Darjeeling. Perfect for couples or ﬁmim“c}’ F“]] Bﬂ‘al‘d 32 All b agns, meals snacks during the stay L Dec 152024 Dec152024
families the suites sheep 3 people comfortably. For family groups, adjpining rooms are possible please contact our Hate Inckid (enclud]ng alcohallcbe. aragEE) - el | Adult Chiid Infant
reservations team lor personal booking sssistancs . .
) (lick for U dotalls 2 o} ]
Click for hull desails Cliek to Sea Best Rates for this Room G-j- The Glenburn Double Occupancy Full Board Rate
Price Far 2 Nights 114,460 INR

Includes taxes + feas

The Simbong Butterily Suitc

2x22 w1 (G330

The Simbong Butterfly Suite

A soft muslin trail of butterfies dresses the canopied four-poester bed in The Simbong Butterfly Room, which £ ! ﬁ]m Total:To:kay
cweriooks the Simbong Tea Division of Glenburn. Facing the eastern hills of Sikkim. the room offers spectacular A soft muslin trail of butterflies dresses the canopied four-poster bed 236,150 INR m

overlooks the Simbong Tea Division of Glenburn. Facing the eastern hill
views, and has a private sit-out and garden, Delicate etchings of Wiste

surrise views, and has a private sit-out and garden. Delicate etchings of Wisteria drape the wardrobe, intricately tilked Inc. tax + fees

roses adorn the fireplace, and birds and honey bees float across the fumishings, adding to the charm of this cosy

tle 1 shiles oo

Wi CGaliory Clickr for tull details Click to See Best Rates for this Room @

Bookers can add multiple rooms even on

Glenburn Tea Estate and Boutigue Hotel GIVE U3 A CALL .
SECRET TR different stay dates

PO & District Carjesling

o2y dldenlimm Tea Esiate and Bootbgne Holcl



GuestBook Front End

londuen GLENBURN TEA ESTATE S—— Review And Confirm Your Booking.

= Back io Exira Services
dem Bach v Rissim Sefdtion m

The Glenburn Suites Booking Summary
L 2 guests & 2 nights
The ? Gienbum Sites ofHer a wonderful homnely akmosphere. Each suite has been individimly decomted with furrishings

ond antigue furmniture from the British cokonial periad. Bright, Bght, ai i cary with private batl ms and 2 delightful
ond ontiguees iemiture from ritizh cokonial periad. Bright, light, aing ard cozy with private bathreoms and 2 deligh Vo oo Aed Rats

| & Room Type A&
dedaly: 2 -Chidress O

fockod on Bote Pian 4 [Daily Bote 20 US0) Poyment-Cancel Policy

attertion to detaid, the Glenburn Suites will fed ke your home in Darjeeling. Perfect for couples or famiies the suites geep
3 people comfortably. For famiby groups, adjoning rooms are passible plesse contact our reserdations tam for personal
booking assistance

I?:Dl:p-:'.:-it Reouired on Confirmation

Your Stay

iy Chtes 09 Jul 3024 ey 0 Jud 2024 Price For | night

Gorest Details

Information fields

Disest
Please indicate if you are booking for yowrself, and if multiple rooms, which room you will skeep in

Py Enzenkding £his rogim Bor mvysieit {1 will skoop I this eoeeny) (01 Yos By Bpao |.:i.-|3 Toral ['ml:h.rding Ta m-_..:.:.
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Booked By

Emasll
jin@sacret-retreats.com

Inel Coclo T (CI’.FJ"lrﬂ'f'

Full Guemst and fooming Details

Gt 3
| confirm | have read and accept the Terms and Conditions

Ptz arval T Al T e wiunr =
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| consent to receiving ocoasional cxofusive offers and newsictbers from the hotel

Firsk Mamas Last Mame ([ you will be abde to opt oot from recedving future offers at oy tme

Coaafimn Bmal Cainfirm & Boak




GuestBook Front End

A minimum of just 4 Clicks to Confirm a Booking!

Thank you! Your reservation has heen
confirmed.

o
Boo king summary Book our Pariner Hotels to Enjoy Exclusive Deals and Privileges

Booking Summary

Reference number:

Ahisa Farm Stay

Your Room And Rate

A R - Yo CHECK IN i CHELK 04N
Your stany Juil 9 2024 MEghit Jdial 10 B2 4
=ubtotal S0 UL
° L
Cross-selling option
Extra Services
SECRET
I L] LR
Booking Total (Inocluding Tawes] A0 USD

Booked By )
- Possible payment gateway

Ll Sarah Park

or credit card capture

join i secret-retre ats. oom

Charek
Aailabiiry



ross-Selling Multi-Hotel Bookings

Home Inventory Room Builder Rate Builder gl Glenburn Tea Estate and Boutique Hotel - ey

Cross Selling Setup JAPAMALA JAPAMALA RESOHT 2 o COETES

Tioman lsland

Travel Agent Access Log Qut

145 MYR

S e e T e S n T A SEe e Vi 4 et b manpge e

Create and Save your Cross Selling Hotels
Please Note - Before you can create cross selling far a hotel please setsup campaigns on each hotel, Service Charge 10%
Subtotal 1,600 MYR
Mame Description
Glenburn Cross5ell Tea Estate to Penthouse SEPT 24
Extra Services
1,600 MYR

Booking Total (Including Taxes)

First Hotel Second Hotel (Multiselect, Ctrl Key)

-- Select First Hotel -- ~  Relationship is Reciprocal Enable Cross Selling Bn“kcd By
Title First nams Last name
Mr Ed Van Halen
Email Imitl Code Phone
paul@secret-retreats.com 44 4562232
First Hotel Related Hotel Campaign Code Active
Glenburn Tea Estate and Boutigue Hot The Glenburn Penthouse -~ Campaign Code -- Is Active
remove
y & |5 Active 5 i e ; h B . - . .
The Glenburn Penthouse Glenburn Tea Estate and Boutique Hot -- Campaign Code -- Book our Partner Hotels to E“lﬂ'} Exclusive Deals and Priv llcgcs
Villa Samadhi
vuaswost ILLA SAMADHI i 154D O Tt . G Ml LB WSttty Carers s st
BACK | e I [T a

CHECK IN 1 CHECK OUT Check
Sep 24 2024 Night Sep 252024 Avallability

GuestBook creates the opportunity for you to benefit from direct exposure to actively booking guests (the best kinds of guests) of

your friends’ hotels, and to share your guests with them




Secured Agent Rates (Net & Commission)

€1 Rate Builder - Rate Detail Agent

Agent Rates are protected from public view by a login and are viewable and bookable to an Agent only when the Agent's code has been assigned to the Rate Plan.

Derived From Rate Plan | seteor Paiertate Plsh O et A Néiw Iaater Rate Net or Commission, Master or Derived,
_ creating and managing Agent rates is easy
Agent Rate Type Percent @& Margin O Markup ] Mobile use only

| Agent Net W | at

and secured on GuestBook

Commissionable

Rate Description and Inclusions

or mark-up for Net Rates, link to your public
rate plans, and assign to your travel agents

Simply set your agreed level of commission,)

Select meal plan | Szect

Set your Rates and Restrictions. . .
Rate parity for your agents is assured

Minimum Stay Days Maximum Stay Days . . .
using this simple but powerful rate

management tool

Deposit | Select. Cancel policy | Select Payment Policy

Assign to Room Types | | You must assign at least 1 Room Type to your new Rate Plan

Simply set your agreed level of commission,
or mark-up for Net Rates, link to your public
rate plans, and assign to your travel agents

Assign to Agent (@ Click to Add or Remove Agents

N N~

Agent Name  Agent Oode




Rate Builder

Select Rate Type

Create anc butid your masterrates hera Your master

Master Si5rt by setting a srong unresincted rate

for each of
Rate promational rates from will ensure & clear,
strategy

=

Create and buiid YOUT defived raies here. Oy basing a
stricture couwdn't be simpier or mare il

pricing structure making rate adjustments gu

Create and bulld your agem rates here. Simple and intuitive,

mmissionabie rates. Your agent rsies can beset as

r.Simply set your agresd level of commission, lin

sily managsd

CH, ScCurate ang £asy. o

l

sarethe b 3:‘-3-';.-'.'}_. ot Si1e

rges
wour ngdm IYpEeSs, your stand

_.-'IIII_Ir DROmMOTIONs on Yyour masier rales, using oeny

nt. Using the classic parent-child rats relat

her master rates or derived rate

gssured using this simple but powerful rate manzgement ool

nere. Incfease Yyour reyenueEs acioss ail d

£5 3V :DEat_.-_u'_l hotel Partner v

Proceed fo create

GuesiBook  Hame inveniory  fsom Budlder Rate Builder

*1 Rate Bullder - Rate Dotall  Derived - Custom

AH fimlds with * s mandatory fields and must b completed befome you can save your work

) hobils 1o oaly

Select meal plan  capcy

iarket Type

) Putilic Rate (O Cofporate House Usg 1 Adson. BLE Only  Seloot Associate Hotel - Select

Bast your Anies and Resirictions.

Whinimuem: Stay Days | | Kaximum Stay Days I |

Adjust Ries

# Keop the decrved rafe the same as 1he parent rade

Percend increase o

oy the parand rate by % of amaurt

Amoun] intragae °

Ditiwed From Rate Plan | Sglact Sarent Bate San

Aszign 1o Room Types ¥oul must ossign of laast | Roam Typa to pour new Bale Plan

o0k Home Ieventory  Room Builder | Rate Suilder

H.

Standard Rato with Sreakdast
[ Lol dfinute Specisd Rate
l Say 4 Pay 3
i Stay Longe Bnd Sive
Family Fackage
- HEsitbe Adventure PAkage
[ Love and Wellness Package
. Vintageé Romance Package
. Green Season Hemtage Greatness

Two Night Spocial fAate

ol % R R RS NN

tirked Rooms

Bungalow Suite Garden

I Calonal Suite Prvate lacuzn
The Residence Suibe
Heritags Room

Colkonial Suite Private Pool

and distribuie the rate plans for WOUr 3

yith other hatels in

Simply adjust the master rate and all you

ad rate form

will agjust automatically

ciegy from which all your promoetional rates will be derived.
ard rate or reck rate perhaps. And then use tis 1o derive your
rate relationship and discount structure throughout all the tiers and markets of WOUF rat

ulas, managing your rate

nship all your rates are interconnectad through s top-down

agent net rate contracts and vour sgen

and sett "'Ig Your agent comimi ission

0 your pubiic rate plans, and assign to your travel agents. Rate parity

epartments of your hotel through Upselling your

e ot

for your

vices in GuesiBook

1 GuestSook to cross-sel vour hiotel to their clients

| the hotels included in the itinerary.

Mdastar
Serived

Derrved

. Fackage
- PElkIgR
. Fackage
. Package
I Eackage

Deeived

Sl w8

Pulihic Rate
. Public fate
. Pulihc Rale
| pubiicsate

Pubhc Rate
- Pulilic Rate
. Pulbihc Rate
. Public Rale
l Pulthe Rate

Pullic Rate

Kig ar Twn Bedr st
¥ing ar Twan Beds x1

Kirg of Twen Beds xl

Wirg of Twin Bedsul

Kirsg or Twsn Beds x1

ol Heritage Sustes Hotel Ldev =

areakfast Incioted
.ére.'llt.'utln:ll..:.'e-ﬂ .
Breakiat Inchuged
. Ereakfant included .
Breakfast a la carte
- Breakiet & la carte -
. Breakfast ala carte .
. Breakfat a la carte
l Breakiast a la carte l 10/29/2004

Breakfast incloded

Snapshot view of your rate plans and
the rooms they apply to

Lots of flexibility from preset
and custom promotions

Quickly and easily build rate plans
and promotions

Easily create net and commissionable
rates for travel agents and package
rates

N DN N Y

Lots of flexibility to combine
preset promotional rates

e ~— N~ I




Yield Management

Yield Tool Setup

Yield Tool Usdge

MName* Valid From* Valid To* *Type

01,07 /2024 3070972024 Jctupancy Based

Mo End Date

Yield Tool Application

Set dynamic rates to maximize
your yield

Sezet Select All

Standard Aate with Breakfast

Bulk Selection

I Heritage Room

[ Bungalow Suite Gardern

[ Codonial Suite Privats Jacuzsi
[} Codonial Suite Private Pool
[ The Residence Suite

LI Family Package

Set availability limits by rate
plan to your OTAs

[Tz Tazmomm—a T
= A ESERCE U

|| Hertage Adventure Package

.
I =Eniags oo

LI Lowe and Wellness Package

| B mmzim o T ez Taedam
={Fepini—te:

et Lie N ST

LI Wintage Romance Package

i, Lt o b B [y T e iy, T
I'- e = r_. _:_F ===

|| Green Seazon Heritage Greamness

Set auto stop-sells when a preset
selling limit is reached

Yield Tool Calaslation Method

lLead Time Caiculation [Days) Room Count for Calculation

Ooouspancy Based

Set availability thresholds on
your OTAs by room type

Cocupancy From % Dooupancy To % D oount % =-Click Click to add Tier

— N N N Y

15

N ~— U N~

9% Oec. To Tier %
30 -25
50 -20
70 -15




Feature in Google Hotels
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GD g!e Tiger Mountain Fokhara Lodge X

Sponsored

@ Eooif.ing.-}:fn ,
Tger Mountain Pokhara | Tiger Mountain Pokhara Ludge!ﬂ

ook =t Tiger Mountain Pokhara Ledge Pokhara No R
hooss From 2 Wide Range of Propeties Which Booking

ol Read Real Guest Reviews, Save 10% with Senius. Special OF

Tlger Mountain Pokhara Lodge
Sponsored 51 Google raviews
a hg:.x: com &-star heasl
Tiger ﬂnmtaln Dakhara L dmg

wwry — Tiger Mountain Pekhara Ledge - B=st Prices Guarantesd
. Tiger Mountain Pokhara Lodge - Rezd

Specis! Member Prices em Check avelability

s from Werified Guests 1o Get the Real Story

Address: Kandani Danda Pokhara 26, 33700, Nepa

Phone: =277 1-4720530

Compare prices

[5]

Pokhara Lodge provides & perfect hawen, essence of tranguitisy
Contaes Us - About - Accommaodation - Regenerative Tounism

[ S, Octd {1 Man. Ot 7 a

Improve your visibility, book-ability and

e Booking. c?n — . [ Booking.com THE 20,034 >
s e ¥ s a . Y ° [ o
Tiger Mountain F‘nkhara Lodge& @ Priceline THE 19,308 3 enJOy an Increased Opportunlty for dlreCt bOOkIngS
CAffering an outdoor swimming pocl, 3 lush gres 1 terrace, Tiger e il i 0
Mountzin Pokhara Lodge is lecated in Pokhara ablein
BEMO g Pr Ml Bluspdiowcom THE 18,741 »
_I1‘~= Proe Math) Belii el 5
#% Resenving THE 15,366 >
T|ger MDIJI'IT.EH!'I PDK]’IE!FE .. | Check pi’iCES for your dates o
Prices-on HM*_- e All options
Ly VIEW PRICES [ Céect Booking Link @ il websiie THE 16,745 »
> BB Bocking.com THE 20,034 >
it Thu, OcE 3 Ve 3 more from THE 19,829

= Reviews

&  Tripaduisor .

ﬁ e Favve i portvrecsr ooy Pokdors Lodges. | i
T[g&l’ Mountain Pokhara Lodge . Nepal& Google reviews © Wrils = mview 200 5 phalo
Tiger Mountain sets stan or com d tels It Is 30 minutes fr: 43 51 Googie mvizas

Pokhara; cnah

Wiaw sl revaws

Profiles

Tiger Mountain F‘thara Lndgeai e
Charming bout dige set in a tranguil izestion 1000 sbowe the Pokhara valley
1

Updates from Tiger Mountain Pokhara Lodge

\few previous wodates on Google



Streamline and Harmonize Reservation Manggement

View, Modity, Cancel, Print and Email Your Reservations

Booking Relerence *Source Agent Lampaign/Coupan Code
Agenton SR.oom BZ Al me Trave ~ Campaign —
*Booking Date *Hokel Cureenk Status Ciate Created
21709/2024 - Teany Weest
Ciffline Reservation Saurce Url Reservation Source *Currency Code
R
".'_J:q:;f:-nfaw:-i:'-:-aw i A !s'

"Numbar of Adults *Children "Infants *Total Guests Expected Arrival
o]
*Check In "Chack Ourt Sebect to Assign Inventory Independant
- N0 naa R T of the Inventory Calendar ° . .
25| o 2 " Powerful and flexible reservation tool in the GuestBook extranet
Rateplan Market Types To Show
Public ® Agens Corporate House
Room Type Rate Flan Mights Per Might B Override  Room Charges

Rate Inclusions

EF and thx and Somim pasd

kg ol Vg Tk S e
=l

Enter your offline bookings in GuestBook to ensure reservations are managed in a
;:!a::.F'I:::E:E:e;:;qd Rate Flan Ex.Beds Charge Per Might harmonized and prOfeSSionaI manner

Adult 1500000 56D Thild: 1 DOD000 560 - infant: D 3GD

Fackage Ex.Beds Req'd Packoge Ex.Beds (Per PKG Stay)

Add 1 Night (to Package) Rate/Might Add 1 Night Ex.Beds Req'd Add 1 Might Ex.Beds Charges/Night

VAT10 (1D 5) 3000 500
SWC (10 %) 30.00 5GD
Extra Bed Charges{inc. Tax) LO0 56T

Room Subtotal 300,061 5560



Streamline and Harmonize Reservation Management

Confirmation of a Hotel Booking for Leopard Safaris Yala

Dear Or Henning Stiller,

Thank you for booking with Leopard Safaris Yala. Your reservation is confirmed and
detailed below.

Please read the fallowing confirmation of your booking carefully to ensure that all the
details are correct and as required. For any booking issues, or modifications required,

please contact the hotel reservations t2am on the email address as detailed below.

We look forward to welcoming you, or your guests, to Leopard Safaris Yala.

Hotel Details

Leopard Safaris Yala
Katagamuwa Road

Yala Mational Park

Southern and Uva Provinces
91400

Hotel Tel. Number: 494 71 3314004

Hotel Name:
Hotel Address:

For questions regards your reservation please contact: reservations@leopardsafaris.com

Booking Details

Hotel ID 57

Booking Status Confirmed

Booking Number GB20240702000057 000009
Date Confirmed 02 Jul 2024

Promotion Code

Agent Code

Offline Reservation Source
URL Reservation Source

public-wshotel
hws | Hotel Web Site

ROOM 1

j@_":’ Your Room And Rate
LioparD

s Room Type _
Occupancy Assigned

Rate Plan Booked

Rate Per Night
Rate Inclusions

Rate Plan Ex. Beds Req'd

Dates of Stay for this Room

Check-in

Check-out

Room charges for 1 night(s)
Extra bed charges for 1 night(s)
Service Charge (10 %)

Tax (2 %)

Subtotal

Rate Plan Ex. Bed Charges (per night)

1 x Luxury Tent

Adult{s): 2 Children: 0 Infant(s): 0

All Inclusive Package incl.1 Safari for 2 Adults (*2
Adults 2 Children possible)

350 UsD

Rate is per tent/room per night based on DOUBLE
occupancy (2 Adults) but *can sleep 2 Adulis + 2
Children/Infants in the Luxury Family Tent or + 3
Children/Infants in the XL Family Tent for an
additional charge which will be automatically
applied when you add this package to your cart.
The Peacock Mest and Luxury Double Tent sleep a
maximum of 2 Adults (no additional children).

Rate is inclusive of the following:

- 1 5afari: One guided evening or morning game
drive {shared basis) into the National Park.

- National Park entrance fees.

- A naturalist/game ranger on-hand to act as your
wildlife guide during your stay.

- Breakfast, lunch and dinner at the camp, all
freshly cooked.

- Snacks and drinks as served on the game drives.
- All beverages including soft drinks, wine, beer
and local spirits.

- Tax and service charges.

- Use of binoculars and chargers on board the
safari jeeps.

- Complimentary WiFi in the camp public areas.
0 Adult(s) , 0 Child{ren), 0@ Infant(s)

15 MNov 2024
16 Nov 2024
250 UsD

o usD

49,11 UsD
9.82 UsD
350 UsD

Deposits

Deposit Paid

Outstanding Balance Due 550 UsSD

Guest Comments and Special Requests

Policies

Payment Policy
A 50% deposit is required to guarantee and confirm your reservation.
The balance payment will be taken upon check-in.

Cancellation Policy

Cancelation by guests/travel agent

* All cancellations must be advised in writing and will take effect the day it is received
by Leopard Safaris

* Cancellations received seven days or more prior to arrival date will not incur any
charge.

* Cancellations received within 1 — 7 days of the date of arrival date will incur a charge
of 50% of the total cost

* Festival season bookings (from 20th December to 10th January) and Chinese New
Year will be deemed as non-refundable

Il. Cancelation by Leopard Safaris

Guests’ personal safety is our prime concern, which we take very seriously, at all time.
In the event that Leopard Safaris must cancel your holiday due to natural disaster,
unforeseen circumstances and other force majeure events, outside the control of
Leopard Safaris, we will guarantee the following refunds:

* 100% to be refunded at any point

* \We cannot be held liable for any incidental expenses that you may incur during
arrangements for a holiday that is subsequently cancelled due to circumstances outside
of our control including Act of God.

* All refunds will be made minus bank fees or transaction fees

No Show Policy:
* No-shows and stays that are cut short will incur a 100% cancellation fee on the full
room rate for the entire length of stay

Booked By

Booked By Email

Booked By Tel Number
Booked As

Booked By Address Line 1
Booked By Address Line 2
Organization/Agency Name
Referral By

Dr Henning Stiller
henning@stiller.news
+49 1785368588

Langwisch 9



Manage and Optimize Agent Sales

GuestBook Home Inventory Soom Builder Rate Sullder

GuestBook Home Rate Builder (Community) Switch Hotel e Secret Retreats A dev =

Hew Agency

Search and Manage your Agencies
+ Add New Agent

*Agency Name \ziches Description *Agency Code |Rzviewsd)

ACme Travel ACME

Agency Main Address Details

Agency Name Agency Cade Agency Type Agency Cauntry Key Source Markets “Address Line 1 Address Line 2 Addrass Lina 3

| | | | Search Agencies ACME

Community Managed

Clear Filter

Business Maodel

DD Travel

DOT543

oTA

B2B

RAEIMA TOURS

SR-RABI

DMC

B2B

Trig Travel

TRIGUK

Retail Travel Agent

B2C

Testy Travels

TESTY122

DMC

B2B and B2C

Anywhere Ince dba Cruise Brothers

AIDCEUSA

Smith Travel

SMTRUK

Mulberry Tours Pyt Ltd

MULBTOURS

Cartology Travel

CARTOTRV

DR R R R R R (RN

TRAMNSILVAMNIA TOURIST SERVICE

TRANRO

Capture travel agents’ interest
and turn them into clients

oy

*Intl. Code  “Phone Mumber
234 234
Agency Website

ACKE com
Marker and Busines Modsl

*Agency Type
[oma v |

Agency Production

Rogm Mights Production
Otfline

First Mame

Room Night Produdtion

Srane/Srovince

(ntl Code Alterngte Brone Number

*Business Model
228 s

Room Nights Broduction
Taral

Sosral/Iip Code

General Email

ACME oom

*Kiey Source Markets

Bak

Rearvenug Frodudtion
Online

Telephane

*Country

Thailand

SEing Tier

Révinue Froduction
Offine

3027.00

ErnailUsamanmez

Welhst

Easily monitor and manage your

travel agent business and their
performance

Revenug Froduchion Total

3027.00




ReE()rts

siBook  Home Inventory Room Builder Rate Builder i Koh Jum Beach Villas - dey —
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KPI Toolkit

Welcome Home
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Compare and optimize your source markets
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Search:
Title L Last Hame Checkin CheckCut Arrival Time Booking Reference Source
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Restrictions Reports On Your Full 2-Year Calendar

suestBook  Home Inventory Room Builder Rate Builder

Overrides CTA CTD STOP SELL

Copy || Excel || C5V || PDF

Type *  RatePlan

STOP SELL Green Season Heritage Greatness
STOP SELL Green Season Heritage Greatness
STOP SELL Green Season Heritage Greatness

Showing 1 to 3 of 3 entries

Formulas Data Review View Help

RoomName SpanFrom

Bungalow Suite Garden 2024-07-11T00:00:00
Colonial Suite Private Pool 2024-07-11T00:00:00
Heritage Room 2024-07-11T00:00:00

M Enable Editing

- SecretRetreats

Heritage Suites Hotel A dev

Search:
Easily review and report
SpanTo SpanDays . .
on your calendar restrictions
2025-06-04T00:00:00 229
2025-06-04T00:00:00 324
2025-06-04T00:.00:00 329
Previous 1 Mext

You can export the data

and share with your team

Type RatePlan

STOP SELL Green Season Heritage Greatness
STOP SELL Green Season Heritage Greatness
STOP SELL Green Season Heritage Greatness

RoomMName

Bungalow Suite Garden
Colonial Suite Private Pool
Heritage Room

SpanFrom

2024-07-11T00:00:00
2024-07-11T00:00:00
2024-07-11T00:00:00

SpanTo SpanDays

2025-06-04T00:00:00 329
2025-06-04T00:00:00 329
2025-06-04T00:00:00 329



Designed for Boutique Hotels PMS
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A PMS that has been designed for No costly and technically challenging
Boutique Hotels integrations

Easy to use with only functions and Reservations from all channels are
features that a Boutique Hotel team will need managed by Ai
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Thank you

Ready to Increase

Direct Bookings?

CONTACT US

Thanchira Punyarat (PARN)

Development Department

@ +66 882695540

@ join@secret—retreats.com

hotelbookingsystems-guestbook.com
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