
Boutique Hospitality Reservation System

Harmonizing Offline and Online Reservations to the Boutique Hotelier’s Advantage

Our Support is Human



The GuestBook Difference 
Much More than Simply a Booking Engine

Designed To Help You Sell

Multiple rooms 
in one booking

Cross-selling for small groups,
affiliations and association

Secured Agent Rates
 (Net and Comm)

Yield Management

Designed To Help Your Team

KPI toolkitManage and Optimize 
Agent Sales

Streamline and Harmonize 
Reservation Management

Restrictions Reports
On Your Full 2-Year Calendar

Feature in Google Hotels

Designed for
 Boutique Hotels PMS



Multiple rooms in one booking

Booking Engine landing
page

Bookers can add multiple rooms even on
different stay dates



GuestBook Front End

Information fields



GuestBook Front End

Booking summary

Cross-selling option

Possible payment gateway
 or credit card capture

A minimum of just 4 Clicks to Confirm a Booking!



GuestBook creates the opportunity for you to benefit from direct exposure to actively booking guests (the best kinds of guests) of
your friends’ hotels, and to share your guests with them

Cross-Selling Multi-Hotel Bookings



Net or Commission, Master or Derived,
creating and managing Agent rates is easy

and secured on GuestBook

Secured Agent Rates (Net & Commission)

Simply set your agreed level of commission,
or mark-up for Net Rates, link to your public
rate plans, and assign to your travel agents

Rate parity for your agents is assured
using this simple but powerful rate 

management tool

Simply set your agreed level of commission,
or mark-up for Net Rates, link to your public
rate plans, and assign to your travel agents



Rate Builder 

Snapshot view of your rate plans and
the rooms they apply to

Lots of flexibility from preset 
and custom promotions

Quickly and easily build rate plans
and promotions

Easily create net and commissionable
rates for travel agents and package

rates

Lots of flexibility to combine
preset promotional rates



Yield Management

Set dynamic rates to maximize
your yield

Set availability limits by rate
plan to your OTAs

Set auto stop-sells when a preset
selling limit is reached

Set availability thresholds on
your OTAs by room type



Improve your visibility, book-ability and 
enjoy an increased opportunity for direct bookings

Feature in Google Hotels



Streamline and Harmonize Reservation Management

Powerful and flexible reservation tool in the GuestBook extranet

Enter your offline bookings in GuestBook to ensure reservations are managed in a
harmonized and professional manner



Streamline and Harmonize Reservation Management



Manage and Optimize Agent Sales

Capture travel agents’ interest 
and turn them into clients

Easily monitor and manage your 
travel agent business and their

performance 



Reports

Generate reports to support your
marketing efforts and help you maximize

your travel agent business

Extract fully comprehensive data to create
a wide variety of targeted reports

Agent list report

Reservation summary report



See upcoming checkins 

Sales performance
comparison 

Compare and optimize your source markets

KPI Toolkit

Notifications of interested travel agents



Restrictions Reports On Your Full 2-Year Calendar

You can export the data 
and share with your team

Easily review and report 
on your calendar restrictions 



Designed for Boutique Hotels PMS

Easy to use with only functions and 
features that a Boutique Hotel team will need

Reservations from all channels are
managed by Ai

No costly and technically challenging
integrations

A PMS that has been designed for
Boutique Hotels



Apps



join@secret-retreats.com

+66 882695540

Development Department

Thank you

hotelbookingsystems-guestbook.com

CONTACT US
Thanchira Punyarat (PARN)

Ready to Increase
Direct Bookings?
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